
Avocent’s LANDesk Business Unit Profile

Cut Costs, Reduce Risks and Boost Productivity

Avocent’s LANDesk® solutions help your organization: 1) manage 
IT complexity; 2) secure all of your deployed systems; 3) design and 
deploy IT process workflows to automate redundant maintenance 
tasks, reduce errors, and transition from a reactive work 
environment to one that’s more service oriented; and 4) integrate 
your service desk and systems management functionality to reduce 
the number of incidents while boosting the productivity of service 
desk staff and end users. 

These solutions form a unified, tightly integrated platform of 
systems lifecycle management, endpoint security management, 
and IT service management technologies that can be expanded as 
your needs evolve, enabling you to implement new capabilities in 
the most efficient manner possible. Without question, LANDesk 
solutions offer low cost of ownership, requiring less server 
infrastructure and less bandwidth, and have been proven on 
hundreds of thousands of nodes at organizations worldwide. 

In addition to the technologies LANDesk offers, we also strive to 
meet customer needs through our renowned service and support 
programs, including design, expert consulting, implementation and 
integration, project management, and training.  

Timeline

1985 LANSystems founded.

1991 Intel acquires LANSystems and forms 
its LANDesk software division.

1993 LANDesk Manager 1.0 ships. IDC starts watching desktop 
management and names LANDesk the category leader.

1996 LANDesk starts providing systems-level management to OEMs.

1999 LANDesk pioneers virtual IT technology.

2001 LANDesk revolutionizes large packet distribution with 
LANDesk® Targeted Multicast™ technology.

2002 LANDesk spins off from Intel.

2004 LANDesk integrates the systems and 
security management markets.

2006 n	 LANDesk purchases NewRoad Software for its process 
management technologies and begins integrating the 
systems, security and process management markets.

n	 LANDesk extends into the consolidated service desk market 
with LANDesk® Service Desk, powered by Touchpaper.

n	 LANDesk acquired by Avocent to operate 
as an independent division.

2007 n	 Avocent’s LANDesk and Thinstall announce OEM 
partnership to provide application virtualization.

n	 Avocent’s LANDesk introduces host intrusion 
prevention system (HIPS) technology to 
address zero-day computer threats.

n	 Avocent’s LANDesk introduces new Management Gateway 
Appliance for managing mobile and distributed systems. 

2008 n	 Leading analyst firm Gartner Research places Avocent’s 
LANDesk in the Leaders Quadrant of its PC Life Cycle 
Configuration Management Magic Quadrant.

n	 Avocent’s LANDesk® Management Suite 8.8 named “Clear 
Choice Test” winner by Network World Magazine.

n	 Avocent acquires UK-based Touchpaper and integrates 
the organization within the LANDesk division. 

n	 Avocent’s LANDesk® Asset Lifecycle Manager 
software launched and claims the No. 2 spot 
on TechRepublic’s Top 10 IT products.

2009 n	 Avocent’s LANDesk® Security Suite wins 
Datamation 2009 Product of the Year 
Award.

n	 Avocent’s LANDesk® Management Suite named 
“Best of Tests” by Network World.

n	 Gartner Research again places Avocent’s LANDesk 
in the Leaders Quadrant of its PC Life Cycle 
Configuration Management Magic Quadrant. 

n	 Forrester Research places Avocent’s LANDesk 
among the leaders in “The Forrester WaveTM: IT 
Asset Life-Cycle Management, Q2 2009”.

“I’d estimate that LANDesk® remote control has reduced the amount of 
time it takes for us to resolve network issues by 75 percent, and has 
reduced the number of times tech support has to visit PCs by 90 percent.” 

—Peter Maudlin
PC Integration Specialist, Farm Credit Services of America

“We’ve been using LANDesk® Management Suite for several 
years and it has become invaluable in how it enables us 
to support all 13,000 of our PCs and their users.” 

—John Barnes
Workstation Analyst, Geisinger Health System

“Not only did LANDesk® Management Suite meet our immediate needs, 
it also allowed us to automate all our IT projects, creating more cost 
efficiencies and further improving the service we offer to users.” 

—Samuel Hutin
Technical Coordinator, Heineken France

Proven Solutions

n	 Antivirus

n	 Application Virtualization 
n	 Asset Lifecycle Management

n	 Endpoint Security

n	 Handheld Device 

Management

n	 Host Intrusion Prevention 

(HIPS)

n	 Inventory Management 
n	 Process Management

n	 Server Management 
n	 Service Management

n	 Software Distribution

n	 Software License Monitoring

n	 Systems Lifecycle 

Management
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Visit www.landesk.com for more information.


